
PET CAM VIEWING INSTRUCTIONS – Windows XP 

1. Click on the name of the camera you would like to view and click Go 

 

2. The first time you view a camera, you will need to install an ActiveX Control. This is the first 

dialogue box you may see.  Click Close. 

 

  



 

3. This is the colored bar that will appear right beneath your address bar and tab bar. Left Click on 

the bar. 

 

4. Left Click on “Install ActiveX Control…” 

 

5. This dialogue box or a similar dialogue box will appear in many cases.  Click “Retry” 

 

6. This dialogue box should appear.  Click on “Install” 

 

7. Watch the Pets Live!  You should only have to follow these instructions once on each computer 

that you want to view the PetCams from. 


